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Kak cBA3aTbCH C TeX.MOOOEP>KKOM

NHcTpyKumda no pabote ¢ DocsinBox (ocHoBHaA)

® [1opOXHble KapTbl BHEOAPEHUS NPOaYKTOB

Ponuv nonb3oBaTtenen DocsinBox

ConocTtaBneHue v BbIrpy3ka HaKMNaaHbIX B YYETHYIO CUCTEMY

® Bbirpyska ns DocslnBox B 1C pecTtopaHa
© [No6aBneHue o6paboTku B MeHto 1C
© UHcTpyKuUsa no paboTe 1C PecTopaHa 1 DocsInBox HeynpaBnsembie GpopMbl
O WMHcTpyKumsa no pabote 1C PectopaHa 1 DocsInBox YnpasngaeMble dopMbl

® PaboTa c KoHuenuuamu IIKO

npOﬂyKTOBble HaK/lagHble

OdpopMUTb 3aABKY Ha NOAK/TOYEHMe NocTaBLMKa K DocsInBox
MNHCTpYKUMS Mo co3gaHunio HaknagHbix B DocsinBox Bpy4Hyto
Kak 3arpy3uTb 4yek n3 marasmHa B DocslnBox?

MpuéMka HaknagHbIxX

Pa6oTa C LLeHOBbIMU PacXoXXOeHUAMU

EFANC

® Peructpauua B ETANC
® Myg
O Kak cospaTb, noanucaTb U 3arpy3nTb B peecTp MY
O lpoBepKa [OBEPEHHOCTU U CKavmBaHMe dalnos
© HacTtpoiika YTM ana pa6oTbl ¢ MY/,
® [eknapauusa
O Kak nepesakasaTb HaknagHble ns EFAUC
Kak nognucaTtb geknapauuio
MoueMy geknapaumto MOXXKHO 3anofHATb No AaHHbIM EFTANUC
Kak nogaTb geknapaumio Ha fsrar.ru
Cpoku nogaymn ankorosbHom geknapaunm B C PAP
O TMpobneMbl c oTNpaBKoM Aeknapaumnm co ctopoHbl CPAP ¢ 01.01.2024 no 17.01.2024
® [MpuxogHble ETANC HaknagHble
© Mpuémka EFTANC-HaknagHomn
O PacnpoBepeHune (oTMeHa) EFTAUC HaknagHom
O MpoBepka EFTANC. OTYET O HENPUHATbIX HAaKNAOHbIX.
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O ConocTaBneHue HoMeHKnNaTypbl EFTANC
©  AnkorosfibHas HakfagHas He npuwna
© TNepe3anpoc afnKorosibHOM HakagHom Yepes YTM
® Ocrtatkm ETAUC
O Kak crnmcaTb BC& ¢ 0CTaTKOB Mo Hoslb
® MHBeHTapu3aLuma ankorons
© WMHBeHTapu3auusa NMmBa
© lpoBepKa oWM6OK NPU MHBEHTapMU3aLLUmn
® AKTbl cnncaHumsa
CnuncaHue Kpenkoro ankorona go 01.07.2024
CnucaHume NMBa U NMUBHbIX HANUTKOB
CyMMa Npoja)ku Npu cnmcaHum
PacnpoBefeHMe aKToB cnMcaHms
O6beMHble cnucaHusa Kpenkoro ankorona ¢ 01.07.2024
MHCTPYKLMS MO CaMOCTOATETbHOM YCTaHOBKE NnarnmHa A/ CNMcaHmsa KPerkoro ankorons
O6beMHble CMUCaHUs YUCTOro ankorons B iiko
O6beMHble cnucaHus KokTennemn B iiko
O6beMHble cnucaHua B R-Keeper
FAQ (oTBeTbl Ha YacTble BOMpPOCHI)
® Bo3BpaT NOCTaBLUMKY
© [ononHuTenbHble OEeNCTBUSA C BO3BpaTaMu
© CdopmMupoBaTb BO3BpAT Mo nmey
® CwmeHa KMM
® [lepeMelleHmne Mexay KM
O lMepeMelleHMe NMMBaA U NMUBHbIX HAMUTKOB
® HetcBasncYTM
® 3anucb RSA-cepTudmkaTta Ha kntod EFTAUC
® MobunbHoe npunoxeHmne DocsinBox
Co3paTtb NepeMelleHue Yepes MobUbHoe NpUoXXeHmne
Co3paTtb BO3BpaT Yepes MobUbHOE NpuUnoxeHue
MNHBeHTapm3aumsa B MOBUTbHOM MPUOXKEHUM
OLWMBKM 1 MPobreMbl MPU CKaHNUPOBaHUMU
O Monutnka KoHbGUAEHUMANBbHOCTU NpUnoXeHusa DocsinBox
® [MpunoxeHune gna Windows: Dxbx.Desktop
© Bo3Bpart Yepes Dxbx.Desktop
© PaboTa Cc aBTO3arpy3Kol U 3KCKITIO3UBHBbIMU PeXXMMaMm
® DocslnBox gna TC;: 3anycK NpUioXXeHua Ha TepMmnHanax cbopa gaHHbIX.
© HacTtpowka TC Honeywell
® Honeywell HH400
® HacTtpowka Honeywell 1450g
O HacTtpowka TCL Urovo
® [lone3Hoe anga pecrtopaHoB o EFTAUC
© YeK-NIUCT [OKYMEHTOB A OTKPbITUS pecTopaHa
O YeK-nuUCT 1A pecTopaHa A1 Havana NpoaaXku ankorons
O MuHM Gapbl B oTenax
© 3akynka ankoronsa Ana KOHOUTEPCKUX MPOU3BOACTB
o
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Cpoku Npunémkm EFTAUC-HaknagHom
MpoBepku U WTpadbl
© OT3bIB cepTUdMKaTa
CnpaBoyHMK MPL,
O6HoBneHVe YTM
YcTaHOBKa MiarvHa anga cnmcaHus ankorons ans iiko
M3MeHeHMe B paboTe SLLIM ¢ 01.06.2024

BETANC

MHCcTpyKuUa no paboTe B DocsinBox.BEFTANC
Kak coenaTb Bo3BpaT npoayKuuu (BCO) nocTaBLUUKY
Kak go6aBuTb B BC[, AaHHble O neperpyske
MHCTPYKUMA MO 3aNONHEHUIO PErMCTPALMOHHbBIX AaHHbIX
OO0 [JoKCUHBOKC - odumLmManbHbin IT-napTHep OIMC MepKypui
MonesHoe Anga pectopaHoB 0 MepKypumn

O PeructpaumacO
MepekntoyeHne ¢ opyrom CUCTEMbI ralleHmsa
MopakntoveHme kK DocsinBox ¢ py4yHOro raeHusa
MHCTPYKLMA Mo NoaTBe P AeHUIo niowanku B UC "Liepbep"
BEFAUC - ob6a3aTenbHoe raweHue ¢ 01.01.2018
MpoBepkn No Mepkyputo
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Peruncrtpauma XC u nonb3oBaTtenen Mepkypusa ¢ nomolubto LM

Pa6oTa B BeTuc.MacnopTt

Pa6oTa B TMYHOM KabuHeTe MepKypusa

MHCTpyKLuMa rno paboTe B DocsInBox.BEFTAUC (Npu ycrioBUM aBTOMATUYECKOrO ralleHmns)
Perucrpaunsa n nogreepxgeHue niowankmn

MaweHMe npocpoyeHHbix BCL,

3aKa3bl MOCTaBLUUNKY

MHCTpyKUMA NMo 3anonHeHuto MNpanc-nncTtos
MHCTpyKumMa no co3gaHuio 3akasoB B DocsinBox
MHCcTpyKUMA Mo co3gaHuto 3akasa B MM DocsIinBox
MHCTPYKLUSA Mo co3gaHuto WwabnoHa 611aHKa 3aka3oB
MHCTPYKLMA Mo co3aaHUio 6naHKa 3aka3oB
KoHTposnb ueH

©  OTyeT "3aKynou4Hble LeHbl"
® [paduK 3aKka30B. MHCTpyKLMA Mo paboTe

03340

MpueMKa n conocrtaBneHmne HaknagHoix KO3300

YTo Takoe YecTHbIM 3HaK 1 Kak DocsinBox ¢ HUM paboTaeT?

MHCTPYKUMA MO CaMOCTOATENTbHOMY CMUCAaHUIO MAapOK B CUCTEME YeCTHbIM 3HaK
CTaTyCbl MOAMMCAHUSA: YTO OHM O3HAYaloT, YTO AenaTh B Cllydae OWMOKM NoanmcaHmsa
Bbl6opoUHOEe crncaHme MapKMpPOoBaHHOM NPOAYKL MU

Pa6oTa c ocTaTkaMu YecTHOro 3Haka

OonpunémMka NocTaBKuU

MapKupoBKa

® Pa6oTa c nmBoM B DocsInBox
© M3MeHeHWs B 3aKoHOJATeNbCTBE
" MN3MeHeHUa B MapKupoBKe c 1 aekabpa 2023 ropa
" MapkunpoBKa nmBa B pectopaHax c 15 aHBapsa 2024 roga B YeCcTHOM 3Hake
MHCTPYKLUUA Mo AobaBneHunto KpaHoB M HOMeHKIaTyp
HacTtpoika duckanbHoro permcrtpatopa (LUTpux M)\ OwmbKa : "Koa ToBapa He pacrnosHaH"
MpoBepkKa Tex.ycnoBui ansa paboTbl MapKUPOBKU NuBa ana ®P Aton
MpoBepkKa Tex.ycrnoBmi ansa paboTbl MapKUPOBKU NuBa ana OP LWTpux-M
Pa6oTa ¢ MOBUbHBIM MPUNOXXEHUEM U MIarMHaMU YYEeTHbIX CUCTEM
" NHcTpyKuLMsa Mo paboTe ¢ nHTerpaumen R-Keeper (StoreHouse)
" UNHCTPYKLUMS Mo paboTe ¢ MOBUNbHbLIM MpunioxeHmem DocsinBox (MapKMpoBKa)
" UNHCTpyKUMa No paboTe ¢ nnarMHOM MapKUpoBKu iiko
© PaboTa c NMMBOM B MNOTPEBUTENBCKOM YNaKoBKe
® o6asneHue/pegakTUpoBaHme Kateropuh B iiko

O O O O O

® Tabak
® Bopga M MOSTOKO

[na nocTtaBLMKA

® O6MeH AaHHbIMUK ¢ DocsInBox o9 nocTaBLUMKa
"[JOKYMEHT Bblrpy>eH B Docsinbox". [lo6aBneHMUsa CBOMCTO B OKYMEHT peanunsaumm YT 10.3
AKTyanbHble Bepcun O6paboTynKoB 1c AN NnocTaBLLMKOB
oe ykasbiBaTb agpec AOCTaBKU?
MHCTpyKLMA No Ao6aBneHmio B PaccbhiiiKy HaKmagHbIxX
MHCTPYKLMS MO HAacCTpoMKe Aorn. 06paboTKM AN OTrPpYy3KM B PyYHOM pexume
YcTaHOBKa U HacTpoMKku obpaboTku ansa FRESH
© YcTaHOBKa M HAaCTPOMKU paclwmpeHunsa ana FRESH
® MHCTPYKLUS HAaCTPOMKM perflaMeHTHOro 3a4aHuna A9 BbIrPy3KM HakmagHbiX U3 1C Ha canT DocsinBox
® WHCTPYKLMS Mo HacTpomKe ob6paboTumka Yepes MNIaHUPOBLLMK 3a0aHUN ANA BepCUin KOHOUIypaunii: YnpasneHue
Toprosnen 10.3, Byxrantepua MpegnpuaTtma 2.0, KomnnekcHasa ABToMatusauma 1.1
® MHCTPYKUUS 08 BbIFPY3KM HaknagHbix 13 1C Ha canT DocsinBox yepe3s e-mail.
® HacTtpomka 1C onia yKasaHua ckiaga rnosny4yaTtesns Npu Bbirpy3kKe HaknagHbIX
® UHCTPYKLMUS O KOPPEKTHOM BblFPY3KM HaKMagHbIX B cucTemMy Docsinbox
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FAQ

MonyyeHue n o6paboTKa 3aka3oB

MHCTPpYKUMA MO HAaCTPOMKU Py4YHOM BbIFPy3KM HaknagHbix U3 1c 7.7
MHCTPYKLMSA Mo HacTpouke 6a3bl Anga paboTbl ¢ o6paboTkom 1c 7.7
Bbirpy3ska nepemMelleHmi B Docsinbox 13 1c (Toprl3)

HacTpoika 06paboTKu 1c Ang BbIrpy3ku ncxonawmx BCL

Mon Cknap - Kak ckayaTb HaknagHyto B excel

Ona punepos iiko: cosgaHMe Nonb3oBaTend U HacTPoOMKa Npas
aocTyna

ona opunepos. Store House

® White Server Agent v2. MHCTpyKLMSA NO yCTaHOBKe
® lcnpaBneHune noctoaHHoM ownbkm "Agent is offline or has been unresponsive for more than 10 minutes"

NcTopusa obHoBNEHUM

® 2023
o

® 2022

O O O O

® 2021
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® 2020
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® 2019
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O6HoBneHne deBpanb

O6HoBNeHMne OKTA6Pb
O6HoBMNeHUsa NoHb
O6HoBMNeHWe Mai
O6HoBnNeHua Anpernb

27.12.2021 PacnpoBegeHue HaKagHbIX U akToB cnmcaHna EFTANC

18.10.2021 ®opmupoBaHue Bo3BpaToB EFTANC no npmxoaHbIM HaknagHbIM

9.08.2021 PacnpoBefeHMe akToB CrMcaHusa U HaknagHbix EFTAUVC, oTMeHa aHHynMpoBaHUs 6riaHKa 3aKkasa, Tabnuvua
BHeAPEeHUS MoCTaBLLUNKOB

29.07.2021 OrpaHun4bTe 3aKasbl TOJIbKO CaMbIM CBEXWMM MPaNC-IMCTOM

26.05.2021 Moppeprkka YTM 4.2.0, aBTopm3auusa Yepes Microsoft, HoBble neyaTHble GpopMbl afikogeknapaumm
06.05.2021 3anonHeHne HoMepa cyeT-dbaKTypbl Npu Bbirpy3ske B iiko 1 03300

22.03.2021 3aka3biBanTe ToBapbl TOSIbKO U3 MNPaNC-TUCTA, OTK/TIIOYMUTE CO3[aHMe HaKMaaHbIX U3 3aKa3a

1.03.2021 Mpuemka EFTAUC aeHb-B-AeHb, HET MPOCPOYEHHON NPOAYKLMU B MepKypUn M O6HOBNEHUSA B 3aKa3ax
10.02.2021 Mon Kaccup

1.02.2021 JaTta po3numBa ankorong

27.01.2021 CTaTycbl HakmagHbIx, nons 6e3 HAC 1 Bo3BpaT BC[, ¢ MpocpoyeHHOM nMpoayKumnemn

08.10.2020 MoLWTY4YHbIN y4eT afikoronsa U cnmcaHue nmea
22.10.2020 Bcerpa akTyasnbHble ocTaTku U3 iiko 1 3anucb BebunHapa
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HacTtpomka 6ntog ons nmBea
EFAUNC: AKT MOCTaHOBKM Ha 6anaHc.
ErAUC: MoMapouHbIl ydeT. NMrucbMo MuHbUHa 03-14-07/44596
[eknapaums: Hy>KHO N1 caaBaTb BO BpeMs NaHaeMumn?
EFANC: Cpoku purKcaLmm 3aa9BOK.
EFAUNC: Mepexopn Ha MOMapOYHbIN y4eT
BnaHku Bo3BpaTta/nepemMelleHns B MI
[Ona pectopaHa: MarketPlace.
EFAUNC: DocsInBox iiko Front Plugin Bepcua 1.0
O MHCTpyKuma no 3abopy noros c iikoFront
EFANC: npunoxxeHune DocslnBox Barman Scanner 1.0
MpueMKa MapKMpyeMom NpoayKLum
YT0 paeT pecTtopaHbl ¢ 15.03.18
© MobunbHasa NpueMkKa - oTBET Ha HEOBXOAMMOCTb CKAaHMPOBaHUSA Ha BXxoae
© M3MeHeHWda B UHTepdence nocne ob6HoBneHma ot 05.03
[Ona pectopaHa: YeK-nnUCT OTKPbITUS Nocne KapaHTUHa
MHCTPYKLMA Mo paboTe ¢ MOBUbHBIM MpunioxeHmem DocsinBox
YTM 4.2.0
Kak nogknouynTbes
Kak BblpoBHATb ocTaTkun EFTANC 1 geknapauuu
Kak BbIrpy3uTb octaTkn U3 EFTANC Ha KoHeLl, KBapTana
Mepesanyck OpenVPN
OTMEHUTb NPUEMKY HaKMagHOM UM aKT cnucaHug
Kak nepeHecTn ocTaTKM MapKMPOBaHHOIO afikoross co 2-ro perncrpa Ha 1-m.
Ton dyHKumm 2020
MarketPlace
Owvnepesl ii
lMpoparka MapKMpyemMom NpoayKLmum

MaccoBaga npo6nema c [IKO

MaccoBag 6n1oKMpoBKa Mosib3oBaTenen B iiko
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