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CopeprkaHune

Kak cBA3aTbCH C TeX.MOOOEP>KKOM

NHcTpyKumda no pabote ¢ DocsinBox (ocHoBHaA)

® [1opOXHble KapTbl BHEOAPEHUS NPOaYKTOB

Ponuv nonb3oBaTtenen DocsinBox

ConocTtaBneHue v BbIrpy3ka HaKMNaaHbIX B YYETHYIO CUCTEMY

® Bbirpyska ns DocslnBox B 1C pecTtopaHa
© [No6aBneHue o6paboTku B MeHto 1C
© UHcTpyKuUsa no paboTe 1C PecTopaHa 1 DocsInBox HeynpaBnsembie GpopMbl
O WMHcTpyKumsa no pabote 1C PectopaHa 1 DocsInBox YnpasngaeMble dopMbl

® PaboTa c KoHuenuuamu IIKO

npOﬂyKTOBble HaK/lagHble

OdpopMUTb 3aABKY Ha NOAK/TOYEHMe NocTaBLMKa K DocsInBox
MNHCTpYKUMS Mo co3gaHunio HaknagHbix B DocsinBox Bpy4Hyto
Kak 3arpy3uTb 4yek n3 marasmHa B DocslnBox?

MpuéMka HaknagHbIxX

Pa6oTa C LLeHOBbIMU PacXoXXOeHUAMU

EFANC

® Peructpauua B ETANC
® Myg
O Kak cospaTb, noanucaTb U 3arpy3nTb B peecTp MY
O lpoBepKa [OBEPEHHOCTU U CKavmBaHMe dalnos
© HacTtpoiika YTM ana pa6oTbl ¢ MY/,
® [eknapauusa
O Kak nepesakasaTb HaknagHble ns EFAUC
Kak nognucaTtb geknapauuio
MoueMy geknapaumto MOXXKHO 3anofHATb No AaHHbIM EFTANUC
Kak nogaTb geknapaumio Ha fsrar.ru
Cpoku nogaymn ankorosbHom geknapaunm B C PAP
O TMpobneMbl c oTNpaBKoM Aeknapaumnm co ctopoHbl CPAP ¢ 01.01.2024 no 17.01.2024
® [MpuxogHble ETANC HaknagHble
© Mpuémka EFTANC-HaknagHomn
O PacnpoBepeHune (oTMeHa) EFTAUC HaknagHom
O MpoBepka EFTANC. OTYET O HENPUHATbIX HAaKNAOHbIX.
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O ConocTaBneHue HoMeHKnNaTypbl EFTANC
©  AnkorosfibHas HakfagHas He npuwna
© TNepe3anpoc afnKorosibHOM HakagHom Yepes YTM
® Ocrtatkm ETAUC
O Kak crnmcaTb BC& ¢ 0CTaTKOB Mo Hoslb
® MHBeHTapu3aLuma ankorons
© WMHBeHTapu3auusa NMmBa
© lpoBepKa oWM6OK NPU MHBEHTapMU3aLLUmn
® AKTbl cnncaHumsa
CnuncaHue Kpenkoro ankorona go 01.07.2024
CnucaHume NMBa U NMUBHbIX HANUTKOB
CyMMa Npoja)ku Npu cnmcaHum
PacnpoBefeHMe aKToB cnMcaHms
O6beMHble cnucaHusa Kpenkoro ankorona ¢ 01.07.2024
MHCTPYKLMS MO CaMOCTOATETbHOM YCTaHOBKE NnarnmHa A/ CNMcaHmsa KPerkoro ankorons
O6beMHble CMUCaHUs YUCTOro ankorons B iiko
O6beMHble cnucaHus KokTennemn B iiko
O6beMHble cnucaHua B R-Keeper
FAQ (oTBeTbl Ha YacTble BOMpPOCHI)
® Bo3BpaT NOCTaBLUMKY
© [ononHuTenbHble OEeNCTBUSA C BO3BpaTaMu
© CdopmMupoBaTb BO3BpAT Mo nmey
® CwmeHa KMM
® [lepeMelleHmne Mexay KM
O lMepeMelleHMe NMMBaA U NMUBHbIX HAMUTKOB
® HetcBasncYTM
® 3anucb RSA-cepTudmkaTta Ha kntod EFTAUC
® MobunbHoe npunoxeHmne DocsinBox
Co3paTtb NepeMelleHue Yepes MobUbHoe NpUoXXeHmne
Co3paTtb BO3BpaT Yepes MobUbHOE NpuUnoxeHue
MNHBeHTapm3aumsa B MOBUTbHOM MPUOXKEHUM
OLWMBKM 1 MPobreMbl MPU CKaHNUPOBaHUMU
O Monutnka KoHbGUAEHUMANBbHOCTU NpUnoXeHusa DocsinBox
® [MpunoxeHune gna Windows: Dxbx.Desktop
© Bo3Bpart Yepes Dxbx.Desktop
© PaboTa Cc aBTO3arpy3Kol U 3KCKITIO3UBHBbIMU PeXXMMaMm
® DocslnBox gna TC;: 3anycK NpUioXXeHua Ha TepMmnHanax cbopa gaHHbIX.
© HacTtpowka TC Honeywell
® Honeywell HH400
® HacTtpowka Honeywell 1450g
O HacTtpowka TCL Urovo
® [lone3Hoe anga pecrtopaHoB o EFTAUC
© YeK-NIUCT [OKYMEHTOB A OTKPbITUS pecTopaHa
O YeK-nuUCT 1A pecTopaHa A1 Havana NpoaaXku ankorons
O MuHM Gapbl B oTenax
© 3akynka ankoronsa Ana KOHOUTEPCKUX MPOU3BOACTB
o
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Cpoku Npunémkm EFTAUC-HaknagHom
MpoBepku 1 WwTpadsbl
O OT3bIB cepTUdUKaTa
® CnpaBo4HUK MPL,
® O6HoBneHne YTM
® VYcTaHOBKa MnarvHa ong cnucaHusa ankorona ang iiko

BETAUNC

MHcTpyKuusa no paboTe B DocsiInBox.BEFTAUNC
Kak coenaTtb Bo3BpaT npoayKumm (BCL) nocTaBLUMKY
Kak no6aBuTb B BC[, AaHHble O neperpyske
MHCTPYKLMA MO 3aNONHEHUIO PErMCTPALMOHHbBIX JaHHbIX
OO0 [JoKCUHBOKC - oburLmManbHblin IT-napTtHep OIMNC Mepkypui
MonesHoe anga pectopaHoB 0 MepKypumn
O PeructpaumacO
O TlepekntoveHne C ApYyror CUCTEMbI FalleHns
© MopkntoyeHune Kk DocsInBox ¢ py4HOro ralueHus
O MHCTPYKLMS Mo noaTBep>aeHUIo nnowanku B MC "Liepbep”
© BEFAWC - o6qazaTenbHoe raweHue c 01.01.2018
O TMpoBepku No MepKypuo
® Peructpauma XC 1 nonb3oBatene Mepkypus ¢ nomoLlbio ILLM
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Pa6oTa B BeTuc.MacnopT

Pa6oTa B TMYHOM KabuHeTe Mepkypusa

MHCcTpyKumMsa no paboTe B DocsInBox.BEFTAUC (Mpur yCrIoBUM aBTOMaTUYECKOTO ralleHmns)
PerucTtpaunsa n nogreepxaeHue niowankmn

MaweHKMe npocpoyeHHbix BCL,

3aKa3bl NOCTaBLWM KY

MHCTPYKLMSA Mo 3anonHeHuto Mpanc-nmctos
MNHCTpyKumMsa no co3gaHuio 3aka3oB B DocsinBox
MNHCTpyKumMa No co3gaHuio 3akasa B MINM DocsinBox
MHCTpYyKLMA No co3panHuto wabnoHa 61aHkKa 3aka3os
MHCTPYKLUA Mo co3gaHuto 61aHKa 3aka3oB
KoHTposnb ueH

O OTyeT "3aKynoyHble LieHbl"
® [paduk 3akazoB. MHCTpyKLUMA Mo paboTe

03340

MNMpueMka n conoctaBneHmne HaknagHoix KO33400

YTo Takoe YecTHbIM 3HaK U Kak DocsInBox ¢ HUM paboTaeT?

MHCTPYKLMSA MO CAaMOCTOATENTbHOMY CMMUCAaHUIO MapOK B cUCTeMe YeCTHbIN 3HaK
CTaTyCbl MOAMMUCAHUA: YTO OHM O3HAYaloT, YTO AenaTh B C/lyYae OWKMOKM MoanmcaHusa
Bbl6opoYHOEe crnmncaHme MapKMpoBaHHOM NPOAYKL MU

Pa6oTa c ocTaTkaMm YecTHOro 3Haka

JonpunémMka NnocTaBKkuU

MapKupoBKa

® Pa6oTa c nmBoM B DocslnBox
© MN3MeHeHMa B 3aKoHOoOaTeNbCTBE
" I3MeHeHWsa B MapKUpoBKe c 1 oekabpa 2023 roga
" MapKkupoBKa NMBa B pecTopaHax ¢ 15 aHBapa 2024 roga B YeCTHOM 3Hake
MHCTPYKUUS Mo AobaBneHunto KpaHoOB M HOMEHKIaTyp
HacTtpoika duckanbHoro permcrpatopa (LUTpux M)\ OwmbKa : "Koa ToBapa He pacrnosHaH"
MpoBepKa Tex.ycnoBui Ans paboTbl MapKUPOBKU NMmuBa ana OP Aton
Pa6oTa ¢ MOBUNbHBIM MPUNOXXEHUEM U NIAarMHaMU YYETHbIX CUCTEM
" UNHCcTpyKuMa no paboTe ¢ nHTerpaumein R-Keeper (StoreHouse)
" NHcTpyKUUa Mo paboTe ¢ MOBUbHBIM NpuioxxeHneM DocsinBox (MapKupoBKa)
" MHCcTpyKLMS Mo paboTe ¢ NarMHoOM MapKUpoBKMU iiko
® [poparka MapKMpyeMomn NpoayKLmum
® Tabak
® Bopa 1 MOJTOKO

O O O O

lna noctaBwWMKa

® O6MeH gaHHbiMU ¢ DocslnBox ong nocraBLUMKa
"[OKYMeHT BbIrpy»eH B Docsinbox". lo6aBneHns CBOMCTO B AOKYMEHT peanm3aunm YT 10.3
AKTyanbHble Bepcum O6paboTumnkoB 1c Ang NocTaBLUMKOB
'Ae yka3biBaTb agpec A0CTaBKU?
MHCTPYKUMS Mo Ao6aBneHMIo B PaccbifiKy HaKnagHbIX
MHCTPYKLMSA MO HacTpoMke Aor. o6paboTKM Ana oTrpy3KM B PyYHOM pexume
YcTaHOBKa U HacTpoMku o6paboTku ana FRESH
O YcTaHOBKa M HAaCTPOMKU paclmnpeHunsa ana FRESH
® MHCTPYKLMNS HACTPOMKM perflaMeHTHOro 3a4aHuna AN BbIFrPy3KM HakmagHbix U3 1C Ha canT DocsinBox
MHCTPYKLMSA Mo HacTponke o6paboTumka yepes MNnaHUPOBLLMK 3a0aHUN ANa Bepcuit KoOHOUrypaunit: YnpasneHue
Toprosnewn 10.3, Byxrantepusa MNMpegnpuartma 2.0, KomnnekcHag ABTomatusaumsa 1.1
MHCTPYKLUUS ANS BbIFPY3KW HaknagHbix 13 1C Ha canT DocsinBox yepe3 e-mail.
HacTtpomka 1C ong ykasaHusa cknaga rnonydatens rnpu Bbirpy3ke HaknagHbIX
MHCTPYKUUSA ONS KOPPEKTHOW BbIFPY3KM HaKMagHbIX B cucTemMy Docsinbox
MonyyeHue n o6paboTKa 3aKa3oB
MHCTPYKLMSA MO HAaCTPOWKM Py4YHOW BbIFPY3KW HaKNagHbIX U3 1c 7.7
MHCTPYKLMA Mo HacTpowKke 6a3bl Ana paboTbl ¢ o6paboTkon 1c 7.7
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FAQ

Bbirpyska nepemMelleHmin B Docsinbox 13 1c (Toprl3)
HacTpoika 06paboTku 1c Anga Bbirpy3Ku ncxogawmx BCO
Mon Cknap, - Kak ckadaTb HaknagHyto B excel

Ona gnnepos iiko: co3gaHme nonb3oBaTeNiIg U HAaCTPOWMKa Npae
0ocCTyna

ona opunepos Store House

® White Server Agent v2. MHCTPYKLMSA NO yCTaHOBKE
® crnpaBneHue NocToaHHoOM ownbkm "Agent is offline or has been unresponsive for more than 10 minutes"

NcTopua o6HOBNEHUIA

® 2023

® 2022

® 2021

® 2020

® 2019

® 2018
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O6HoBneHne deBpanb

O6HoBNeHWe OKTa6pb
O6HoBMNeHUs NoHb
O6HoBneHne Mawn
O6HoBNeHua Anpenb

27.12.2021 PacnpoBegeHue HakagHbIX U akToB cnmcaHna EFTANC

18.10.2021 ®opmMupoBaHume Bo3BpaToB EFTANC no npuxogHbIM HaKNagHbIM

9.08.2021 PacnpoBefeHMe akToOB CMMCaHUsa U HaknagHbix EFTAMC, oTMeHa aHHynMpoBaHUs 6rlaHKa 3aKasa, Tabnuvua
BHeOpeHMs NOoCTaBLLUMKOB

29.07.2021 OrpaHun4bTe 3aKasbl TOSIbKO CaMblM CBEXWM MPaNC-TIMCTOM

26.05.2021 Noppnepxka YTM 4.2.0, aBTopm3sauma Yepes Microsoft, HoBble nevaTHble GopMbl afikogeknapaumm
06.05.2021 3anonHeHMe HoMepa cyeT-dbaKTypbl Npu Bbirpyske B iiko 1 03300

22.03.2021 3aka3bliBanTe TOBapbl TOSIbKO U3 Mpanc-InCcTa, OTKIIOUMUTE CO3aHMe HaKIaaHbIX U3 3aKasa

1.03.2021 Mpuemka EFTANC aeHb-B-AeHb, HET MPOCPOYEHHON NPOAYKLUMM B MepKypumn M 06HOBNEHMA B 3aKa3ax
10.02.2021 Mom Kaccup

1.02.2021 OaTa po3nmBa afikorons

27.01.2021 CTaTycbl HaknagHbIx, nona 6es HOC 1 Bo3BpaT BC[, ¢ NpocpoYeHHOM NpoayKumemn

08.10.2020 MoLWTYYHbIN y4eT ankoronsa v cnnucaHme nuea
22.10.2020 Bcerpa akTyallbHble OCTaTKM U3 iiko 1 3anuncb BebuHapa
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